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            darcy@bottomlinevacations.com
OBJECTIVE
To share my expertise in meeting / event and travel planning to further your goals and objectives.

CORE QUALIFICATIONS
* Thirty years experience, having managed over 5,000 meetings / events ranging from intimate group travel programs to conventions exceeding 30,000 attendees, making me an expert in all areas related to meeting, event and incentive travel planning. 
* Having served the same clientele for nearly two decades, as well as building and maintaining worldwide vendor relationships, demonstrates extraordinary communication and interpersonal skills. 
* Advanced knowledge in MS Office Suite as well as other applications / systems
CAREER EXPERIENCE
Tega Cay Golf & Conference Center
Events Coordinator, April, 2009-May, 2011
* Promoted, sold and executed all events for this 10,000 square foot event facility.

* Increased event bookings by 30%, working 20-hours per week.

Bottom Line Group

President  & Owner, 1994-2010

Successfully operated meeting & event planning business for 16 years, primarily planning annual meetings for the world’s largest grocery store company, up to 14 meetings per year, including:

* Directed clients through the meeting planning process, from initial contract to event follow-up.
* Created logistical plans for transportation, accommodations, meeting design and setup.
* Managed website creation including design, content,  on-line reservations and database management. 

* Coordinated promotional materials, placement and tracking ROI.
American Trans Air / Ambassadair Travel Club
Tour Director, 1981-1986
Tour Coordinator, 1986-1987

Manager, Tour Operations, 1987-1994

* Tour Director, escorted group travel programs of approximately 200 people around the world.
* Tour Coordinator, planned and executed group travel programs around the world.
* Manager, 

· Managed a professional team of 30 people, in order to maximize profits while delivering a quality product for both individual and group travel programs.
· Responsible for the development and successful operation of the tour operator product line for  “ATA Vacations”, managing outside vendors including transportation, hotel and tour providers, sourcing and negotiating contract services around the world, creation and design of reservations systems and staff, all advertising, customer service and travel industry relationships.
EDUCATION

Indiana University, Bloomington, IN, Bachelor of Science, May 1976






